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WORKSHOP HIGHLIGHTS

Bedside Communication

Challenging Scenarios
Learning from other Industries
Barriers in Communication
Professional Nursing Etiquette
Innovations Facilitating Communication
Listening & Empathy

Scripted & Standardized Communication
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MCAHO

COMBMITTED TO SAFFE MEALTHCARR

09:00 AM - 09:05
AM

09:05 AM - 09:20
AM

09:20 AM -10:20
AM

10:20 AM-11:00
AM

= i

DrMehta's

Hospitals

Who is a nurse?

Introduction of the programme, faculty
and participants

Listening and Empathy

Barriers in Communication

ASG:

ASIAN S50OCIE FOR
QUALITY IN HEALTH CARE

Ms. Leena Chandrasekaran

Ms. Leena Chandrasekaran

Ms Gayathri Sandeep

Ms Gayathri Sandeep

TEA BREAK11:00 AM -11:15 AM

11:15 AM - 01:00
PM

Bedside Communication

Ms. Thilagavathy Vasudevan

LUNCH 01:00 PM - 01:30 PM

01:30 PM - 02:30
PM

02:30 PM - 03:00
PM

03:00 PM - 03:45
PM

Communication: Challenging Scenarios

Innovations Facilitating Communication:

Learning from other Industries

Scripted and Standardized
communication

Ms. Leena Chandrasekaran

Ms. Radhika

Ms. Thilagavathy Vasudevan

TEA BREAK 03:45 PM - 04:00 PM

04:00 PM - 04:45
PM

Professional Nursing Etiquettes

Ms. Radhika

VALEDICTORY 04:45 PM - 05:00 PM
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